Houston County Electric Cooperative, Inc.

936-544-5641 phone     936-544-4628 fax

APPLICATION FOR WILDBLUE INTERNET SERVICE
THIS FORM MUST BE FILLED OUT COMPLETELY BEFORE SERVICE WILL BE INSTALLED

WILDBLUE ACCOUNT #


(Office Use Only)
Houston County Electric Account #:


Name:
Spouse's Name:




Mailing Address:






Physical Address






City:
State:

Zip:



County:                                  In City limits:            (Yes or No) If yes what City:




Phone: Home
Work:





Name of Employer:

Phone:




Spouse's Employer:

Phone:




Driver's Lisc. No:

S.S. No:




Spouse: Driver's Lisc. No:

S.S. No:




Own home
(yes or no)  If no, do you have landlords consent to install a satellite dish?

(yes or no)

Is there an unobstructed view of the southern sky from the building or yard?

(yes or  no)

300 MHz or faster processing speed, 128 MB RAM, 100 MB of hard drive space, updated anti-virus, internet security software and an ethernet card are required.

Please check all that apply:

Windows/PC:

2000 
         XP

 Vista


Macintosh:

OS 9.x

OS 10.2 or higher


Web Browsers:

Windows/PC:
Internet Explorer 5.5 & 6

 Netscape 6 & 7.x

 Firefox 1.x

Mac:

Netscape 7.x

Safari1.x

Firefox 1.x


Email:
Windows/PC:
Wildblue Webmail, Outlook Express 5 & 6, Netscape Mail 6 & 7, Thunderbird

Mac:

Wildblue Webmail, Outlook Express 5, Outlook 2001, Outlook 2004, Netscape Mail & 7, Apple Mail, 

Thunderbird.

Standard Installation & Equipment:


$199.00 plus tax ($16.43) Total Due before 







installation $215.43 (non-refundable)
Standard - Vertical Wall Mount through one wall to one PC
Standard - Roof  Mount

Non-Standard Installation Fees:  (paid directly to installer)

Pole Mount
$125.00

Over 100’ coax $3.50 trenched $2.00 not trenched

Attic run

$30.00-$40.00

Wall fish
$75.00

Number of connections and networking
More than one computer online at a time

(yes or no)  If yes how many


Would you like us to set up a network for you? (at additional cost)


(yes or no)

Wired or wireless



Please  select username and password for your email account.   (Additional email accounts may be set up also)
Username




Password





Please select a package:
Wildblue Value Pak:





512 Kbps downstream





Up to 128 Kbps upstream





Upload Threshold    2,300 MB

Download Threshold   7,500 MB

5 email addresses






10 MB per Email address





10 MB of Web space





$49.95 plus tax each month




Wildblue Select Pak:
1.0 Mbps downstream

Up to 200Kbps upstream

Upload Threshold    3,000MB

Download Threshold   12,000 MB

5 email addresses


10 MB per Email address

10 MB of Web space

$69.95 plus tax each month


Wildblue Pro Pak:

1.5 Mbps downstream

Up to 256Kbps upstream

Upload Threshold    5,000

Download Threshold   17,000 MB

10 email addresses

15 MB per Email address

20 MB of Web space

10 hours of dial up access

$79.95 plus tax each month


Please draw a map and give directions to your property from the nearest town:
